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https://podcasts.apple.com/us/podcast/successful-agent-self-scheduling-with-precious-bucher/id1467998499?i=1000630173754

https://podcasts.apple.com/us/podcast/successful-agent-self-scheduling-with-precious-bucher/id1467998499?i=1000630173754


•

•

•



•

•

•










	Slide 1: How Schedule Complexity and Employee Empowerment Belong to the Same Conversation
	Slide 2: About me
	Slide 3: Ask Me Anything!
	Slide 4
	Slide 5
	Slide 6
	Slide 7: Reframing the Conversation
	Slide 8: The Downward Spiral
	Slide 9: The Cost of Getting it Wrong
	Slide 10
	Slide 11: Online Shoe Retailer Reduces Attrition with Self-Scheduling and Shift Bidding
	Slide 12
	Slide 13
	Slide 14
	Slide 15: Transform Your WFO Strategy Today
	Slide 16: Your Turn—Ask Me Anything!
	Slide 17: Let’s Keep the Conversation Going

